
 
 
 
 
 
 

Terms and conditions of contract with www.costadejalisco.com 
 

1. The website www.costadejalisco.com is designed and maintained by 
Experience Mex-ECO Tours S.A. de C.V. Our office is at Gomez Farías #59-2, 
San Patricio Melaque, Jalisco. C.P. 48980, Mexico.  

2. The website, www.costadejalisco.com is an advertising site for businesses and 
services on the coast of Jalisco in order to attract more people to the area and 
improve information available to both locals and visitors. Clients pay to 
advertise on the website, and all clients will be offered the same service.  

3. Experience Mex-ECO Tours S.A. de C.V. reserves the right to refuse a request 
from a potential client to advertise on www.costadejalisco.com. 

4. The client must fully understand what is included in the internet advertising 
package he/she has selected.  

5. Each contract is for one year, shorter terms are not available. In order to 
reserve a place for a subsequent year, a 50% deposit must be made, and a 
deadline set for full payment. 

6. Payment must be made in full before the clients information is uploaded 
to the website. If the client wishes to make a 50% deposit to reserve the 
advertising package, then a deadline for full payment must be agreed upon and 
noted on the receipt (of which the client keeps one copy).  

7. No refunds will be made once a payment has been made, unless 
www.costadejalisco.com reserves a particular banner space for more than one 
client at any one time; in which case the second client to have made the 
payment will be fully refunded. Where there is no error on the part of 
www.costadejalisco.com, deposits will not be refunded if the client does not 
make his/her full payment by the deadline and payments will not be refunded 
if the client fails to give the relevant information for his/her advertisement by 
the deadline.    

8. The start and end date of the contract must be clearly noted on the receipt (of 
which the client keeps one copy).  

9. In the case of banner advertising; if another client asks about reserving a space 
after the client currently renting that space finishes his/her contract, then the 
current client will be given the option of paying the 50% deposit to continue 
with the space for an extra year; if rejected then the new client may make the 
50% deposit and reserve that space. Such deposits will not be refunded, and if 
the client then does not make the rest of the payment by the deadline the 
banner space will be offered to other clients. 

10. Prices do not include I.V.A., and for clients requiring an official receipt 
(factura), an extra charge of 15% of the total will be added. 

11.  In the event of www.costadejalisco.com becoming inactive, no more 
payments will be taken from clients, and any clients who still have four 
months or more left of their contract will be given a refund for the number of 
months remaining on that contract.  



12. The speed of upload of the website depends on the total size of the files 
associated with the website, and the speed of internet connection on the 
computer being used to view the site. No refunds or contract extensions will 
be given for slow upload speed unless there has been an error on the part of 
www.costadejalisco.com.  

13. Links to external websites will be uploaded as given by the client, failure for 
that link to work (e.g. in the event of deactivation of that site) is not the 
responsibility of www.costadejalisco.com.  

14. Each client will receive a notice via E-mail (where available) two months 
before their advertising package is due to expire, and again one month before 
their advertising package is due to expire. At this time the client will be 
informed of any inflation or deflation in prices and given the option to 
continue or terminate their contract on expiration of current contract.  

15. Payment must be made in cash, cheque or bank deposit; cheques and bank 
deposits must be made to ‘Experience Mex-Eco Tours S.A. de C.V.’ 
Payment by cheque must include the 15% I.V.A. charge and a factura must be 
issued.  

16. Any changes that a client wishes to make to his/her information on the website 
within the year long contract are not included in the original fee, and are 
quoted separately. However, on renewal of contracts, a client may provide 
new or updated information which is included in the yearly fee.  

17. The official start date for all clients who purchase an advertising package 
before 1st October 2008 is 1st October 2008. Therefore, any clients making 
their payment before this date will receive free advertising leading up to this 
date, and their contracts will be renewed on 1st October 2009 upon renewal of 
payment.  

18. All other contracts begin 10 days from the date of payment, allowing time for 
client information to be uploaded to the website. In some cases this 
information may be uploaded earlier, yet the contract will still begin on the 
date stated on the receipt. In some cases, this 10 day period for information 
upload may be extended to 14 days by www.costadejalisco.com, in which case 
the start date of the contract will also be extended.  

19. www.costadejalisco.com is not responsible for passing on enquiries about a 
business/service generated from the website. Clients wishing to use the site as 
a form of enabling reservations/enquiries online must come to a separate 
agreement with Experience Mex-Eco Tours S.A. de C.V. 

20. There are no live message forums on www.costadejalisco.com, and any 
enquiries or complaints should be sent via E-mail to info@costadejalisco.com 
or made over the phone using the following number: (01) 315 355 7027 

21. All listings will be made in alphabetical order, so as to make browsing the site 
easier, and avoid requests by clients to be moved further up or down within a 
listing.  

22. All text and images on www.costadejalisco.com are property of Experience 
Mex-ECO Tours S.A. de C.V. and may not be reproduced without permission. 

23. The quality and the value of the service provided by the advertisers on this site 
is entirely the responsibility of the provider of that service and no liability 
whatsoever will be accepted by the website operators. 

 
 
   


